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100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org

As a member of WellSense Mercy Alliance, your primary healthcare is provided by 
Mercy Medical Center. Mercy Medical Center is a group of primary care providers who 
formed an accountable care organization, or ACO, to deliver primary care and care 
coordination to their MassHealth patients. 

WellSense Health Plan has partnered with Mercy Medical Center as WellSense Mercy 
Alliance to provide MassHealth insurance coverage to their patients. We also partner 
with several other ACOs to do the same. 

Each of these ACOs, including Mercy Medical Center, has made a commitment to the 
MassHealth program to promote health equity and close health disparities within the 
communities we serve together. 

Below is a summary of the health equity activities that Mercy Medical Center is pursuing 
for their MassHealth members. We are excited to collaborate with Mercy Medical 
Center and our other ACO partners as they carry out their individual health equity 
initiatives.  

We are sharing this summary of the health equity strategic plan that Mercy Medical 
Center submitted to MassHealth to help our members understand what their 
healthcare providers are working on. 

Thank you, 

WellSense Health Plan 

 
 
 



 

 

 



 

 

 
 



   
 

Health Equity Strategic Plan (HESP) Executive Summary for 
WellSense Mercy Alliance 

As submitted on December 31, 2023   
 

How the ACO/MCO defines health equity. The ACO has not yet created its own definition of 
health equity. While we are in the process of creating this, here are definition(s) of health equity 
that have resonated with our members and providers or have provided an initial basis for our 
definition: 

• MassHealth’s definition of health equity: “Health Equity is the opportunity for everyone to 
attain their full health potential, with no one disadvantaged from achieving this potential due 
to socioeconomic status or socially assigned circumstance.” 

• Robert Wood Johnson Foundation (RWJF) definition of health equity: “Health equity means 
that everyone has a fair and just opportunity to be as healthy as possible. This requires 
removing obstacles to health such as poverty, discrimination, and their consequences, 
including powerlessness and lack of access to good jobs with fair pay, quality education and 
housing, safe environments, and health care” 

What the ACO/MCO hopes to achieve in the next four years related to health quality and 
equity. In collaboration with the guidance from MassHealth, and our guiding principles 
alongside our larger health system in Trinity Health of New England, our ACO is moving forward 
with the following goals: 

• Advancing in Racial and Social Justice  
• Acknowledging that Racism is A Public Health Crisis 
• Create a culture of inclusion and belonging in our workplace and practices 
• Leverage Colleague Resource Groups 
• Enhance our Diversity, Equity and Inclusion Council within Trinity Health of New England 
• Establish Equitable Policies and Practices 
• Continuing Sexual Orientation and Gender Identity Initiatives 
• Providing resources for patients and providers in LGBTQIA+ communities 
• Engaging in supplier diversity 
• Enhancing data collection within the ACO on RELD-SOGI 
• Enhancing data collection within the ACO on Disability Accommodations  
• Completing Health Equity Training for all patient-facing staff members 
• Completing Disability Competency Training for all staff members 

 

How the ACO/MCO considers member and community experiences in overall health 
equity efforts. As outlined below, the ACO will consider member and community experience in 
our overall health equity efforts by the following: 

• Creating a Health Equity Committee which includes members 
• Engaging in the Mercy Hospital PFAC for better understanding of patient and family 

perspectives on the healthcare they receive 

https://www.mass.gov/info-details/health-equity
https://www.rwjf.org/en/insights/our-research/2017/05/what-is-health-equity-.html


   
 

• Discuss with disabled patients and their families opportunities for improvement in their 
healthcare and its delivery 
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