WellSense

HEALTH PLAN

As a member of WellSense Care Alliance, your primary healthcare may be provided by
Tufts Medical Center, Lowell Community Health Center, Lowell General Hospital or
MelroseWakefield Hospital. These primary care providers, or PCPs, formed an
accountable care organization, or ACO, to deliver primary care and care coordination to
their MassHealth patients.

WellSense Health Plan has partnered with these providers as WellSense Care Alliance
to provide MassHealth insurance coverage to their patients. We also partner with
several other ACOs to do the same.

Each of these ACOs, including the one your PCP has joined, has made a commitment to
the MassHealth program to promote health equity and close health disparities within
the communities we serve together.

Below is a summary of the health equity activities that your PCP’'s ACO is pursuing for
their MassHealth members. We are excited to collaborate with your PCP's ACO and our
other ACO partners as they carry out their individual health equity initiatives.

We are sharing this summary of the health equity strategic plan that your PCP’'s ACO
submitted to MassHealth to help our members understand what their healthcare
providers are working on.

Thank you,

WellSense Health Plan

100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org



& "% WellSense Multilanguage Interpreter Services

HEALTH PLAN

Important! This is about your WellSense Health Plan benefits. We can translate it for you free of
charge. Please call 888-566-0010 (TTY:71) for translation help.

ilmportante! Esta informacion es sobre sus beneficios de WellSense Health Plan. Podemos
traducirlo para usted de forma gratuita. Llame al 888-566-0012 (TTY: 711) para obtener ayuda
de traduccion. (ESA)

Importante! Esta comunicacao é sobre os beneficios da WellSense Health Plan. Podemos
traduzir para vocé gratuitamente. Ligue para 888-566-0010 (TTY: 711) para obter ajuda
com a traducao. (PTB)
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Enpotan! Sa a se sou avantaj WellSense Health Plan ou an. Nou ka tradui li pou ou gratis. Tanpri
relel 888-566-0010 (TTY: 711) pou jwenn &d ak tradiksyon. (HRV)

Quan trong! Day 14 thong tin vé& quyén Ioi trong WellSense Health Plan cda quy vi. Ching tdi c6
thé dich théng tin nay mién phi cho quy vi. Vui long goi s6 888-566-0010 (TTY: 711) dé duoc tro
giup dich thuat. (VIT)
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nnaHa WellSense Health Plan. Mel MmoxeM nepeBecTn Ans Bac 31oT JOKYMeHT 6ecnnartHo. 3a
MOMOLLbIO B NepeBofe no3soHuUTe no tenedoHy 888-566-0010 (TTY: 711). (RUS)

ZnuavTiko! Mpokeral yia Tig Tapoxég Tou WellSense Health Plan. Mmmopoulpe va cag 1o
peTagpdooupe dwpedv. Kahéote oto 888-566-0010 (TTY: 711) via BoriBeia OXETIKA PE TN
petdgppaacn. (ELG)
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Wazne! To dotyczy Twoich sSwiadczern w ramach planu zdrowotnego WellSense Health Plan.
Mozemy nieodptatnie przettumaczyc dla Ciebie te informacje. Zadzwon pod numer
888-566-0010 (TTY: 711), aby uzyska¢ pomoc w ttumaczeniu. (POL)
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Important! This material can be requested in an accessible
format by calling 888-566-0010 (TTY: 711).

Notice About Nondiscrimination and Accessibility

WellSense Health Plan complies with applicable federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, age,
disability, sex, gender identity, sexual orientation, limited English proficiency, or moral or
religious grounds (including limiting or not providing coverage for counseling or referral
services). WellSense Health Plan provides:

e free aids and services to people with disabilities to communicate effectively with us,
such as TTY, qualified sign language interpreters and written information in other
formats (large print, audio, accessible electronic formats, other formats).

o free language services to people whose primary language is not English, such as
qualified interpreters and information written in other language.

Please contact WellSense if you need any You can also file a civil rights complaint with

of the services listed above. the U.S. DHHS, Office for Civil Rights by mail,
by phone or online at:

If you believe we have failed to provide these

services or discriminated in another way U.S. Dept. of Health and Human Services
on the basis of any of the identifiers listed 200 Independence Avenue, SW

above, you can file a grievance or request Room 509F, HHH Building

help to do so at: Washington, D.C. 20201

800-368-1019 (TDD: 800-537-7697)
Civil Rights Coordinator
100 City Square, Suite 200 Complaint Portal:
Charlestown, MA 02129 hhs.gov/ocr/office/file/index.html
Phone: 888-566-0010 (TTY: 711)
Fax: 617-897-0805




Health Equity Strategic Plan (HESP) Executive Summary for
WellSense Care Alliance ACO (WLS-CARE)

As submitted on December 31, 2023

How the ACO/MCO defines health equity. The ACO uses MassHealth’s definition of health
equity: “Health Equity is the opportunity for everyone to attain their full health potential, with no
one disadvantaged from achieving this potential due to socioeconomic status or socially
assigned circumstance.”

What the ACO/MCO hopes to achieve in the next four years related to health quality and
equity. The ACO and its providers have been investing in the data infrastructure and training to
increase our ability to collect data and stratify data. Our general desires are to establish
baselines for our data density, then increase that density year after year. As the data grows, we
will have the ability to stratify data, implement interventions, and connect people to services to
improve outcomes for our patients.

How the ACO/MCO considers member and community experiences in overall health
equity efforts. Much of our early efforts have been informed by the Community Health Needs
Assessment (CHNA) process that our anchor institutions participate in. The CHNA process
provides patient and community feedback and collects data on the communities and their needs
in our service area.


https://www.mass.gov/info-details/health-equity
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