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100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org

As a member of WellSense Care Alliance, your primary healthcare may be provided by 
Tufts Medical Center, Lowell Community Health Center, Lowell General Hospital or 
MelroseWakefield Hospital. These primary care providers, or PCPs, formed an 
accountable care organization, or ACO, to deliver primary care and care coordination to 
their MassHealth patients. 

WellSense Health Plan has partnered with these providers as WellSense Care Alliance 
to provide MassHealth insurance coverage to their patients. We also partner with 
several other ACOs to do the same. 

Each of these ACOs, including the one your PCP has joined, has made a commitment to 
the MassHealth program to promote health equity and close health disparities within 
the communities we serve together. 

Below is a summary of the health equity activities that your PCP’s ACO is pursuing for 
their MassHealth members. We are excited to collaborate with your PCP’s ACO and our 
other ACO partners as they carry out their individual health equity initiatives.  

We are sharing this summary of the health equity strategic plan that your PCP’s ACO 
submitted to MassHealth to help our members understand what their healthcare 
providers are working on. 

Thank you, 

WellSense Health Plan 

 
 
 



 

 

 



 

 

 
 



   
 

Health Equity Strategic Plan (HESP) Executive Summary for 
WellSense Care Alliance ACO (WLS-CARE) 

As submitted on December 31, 2023 
 

How the ACO/MCO defines health equity. The ACO uses MassHealth’s definition of health 
equity: “Health Equity is the opportunity for everyone to attain their full health potential, with no 
one disadvantaged from achieving this potential due to socioeconomic status or socially 
assigned circumstance.” 

What the ACO/MCO hopes to achieve in the next four years related to health quality and 
equity. The ACO and its providers have been investing in the data infrastructure and training to 
increase our ability to collect data and stratify data. Our general desires are to establish 
baselines for our data density, then increase that density year after year. As the data grows, we 
will have the ability to stratify data, implement interventions, and connect people to services to 
improve outcomes for our patients.  

How the ACO/MCO considers member and community experiences in overall health 
equity efforts. Much of our early efforts have been informed by the Community Health Needs 
Assessment (CHNA) process that our anchor institutions participate in. The CHNA process 
provides patient and community feedback and collects data on the communities and their needs 
in our service area.  

 

 
 

https://www.mass.gov/info-details/health-equity
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